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ABSTRACT

Over the course of the past two decades, the status and value of non-governmental organisations
(NGOs), in especially in countries that offer asylum, have become increasingly significant. Some
nongovernmental organisation programmes have been beneficial to society by fostering activism,
awareness of multiple and diverse causes, physical activity, education of women, medical assistance,
counselling for psychosocial purposes, and the provision of emergency and tangible day-to-day
assistance. Networking and collaborating with specific groups or other non-profit enterprises has
become an expensive endeavour. Today, more than 20,000 NGOs are active across the globe, working
in a wide variety of industries and for a wide variety of causes. In addition, the actions and movements
of nongovernmental organisations have expanded since the beginning of the conflict in Syria, notably
since the year 2012, as the population of Syrian refugees in countries that are hosting them continues
to grow. In order to continue and expand their humanitarian and social assistance work, non-
governmental organisations need to focus on strategies to ensure their organisations' continued
existence. In this research, we will examine the impact that marketing strategies have on non-
governmental organisations in a variety of stages, demonstrate the positive consequences, and throw
light on the limits associated with their implementation.
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INTRODUCTION

Because of the non-profit nature of NGOs and the exclusive focus they have on charitable and
social causes in the modern world, these organisations are required to cultivate and present the most
positive image possible of their values and causes in order to attract opportunities that will allow them
to meet their objectives and become sustainable [1]. Within the business world, this practise is known
as publicity. This study will investigate the relationship between marketing and non-governmental
organisations, an important topic that the majority of NGO owners and directors either overlook or are
completely unaware of [2-4]. This topic is controversial due to the fact that not all marketing strategies
can be universally applied to NGOs, and there are limitations on how marketing and the existence of
NGOs may be combined [3-12]. In the context of nongovernmental organisations, the purpose of this
research is to identify the most important drivers and objectives of marketing. The results of this study
would explain the gap between marketing and communications and encourage those concerned to
consider establishing the marketing sector and communication [13].

The organisation that is in charge of the funds and that issues requests for proposals and grants
to non-governmental organisations is known as the donor [14-19]. Supporters on a local or global
scale, including organisations, businesses, governments, and possibly individuals [20]. The donor
decides what area will be covered by the project, determines its purpose, scope, and budget, reviews
the proposals submitted by several NGOs, and then gives the project to one or more of those groups
[21-23]. After a grant has been given out, the donor is obligated to maintain close monitoring and
supervision of the project's execution [24-25]. This must be done while keeping in mind the constraints
imposed by the donor’s permits and the organization's own internal laws [26-31].

Social Marketing was 'born' as a discipline in the 1970s when Philip Kotler and Gerald Zaltman
discovered that the same concepts of marketing that have been applied in the sales of goods to
customers could be utilised in selling thoughts, beliefs, and behaviours.” "Social Marketing": "Social
Marketing was "born" as a discipline in the 1970s when Philip Kotler and Gerald Zaltman discovered
that the same concepts of marketing that have been applied in the sales of goods to customers [32-36].
In other words, when commercial marketing ideas and methods are extended to non-commercial aims
to promote the well-being of the community and other such things, we are talking about social
marketing [37]. Improvements in social marketing can also be made through the use of social
marketing in wellness services [38-41].

Second, there was a relatively limited amount of time available for conducting research on the
problem at hand, which hampered access to sources of knowledge that were considered to be more
reliable, such as directors and NGO owners who had previously ignored commercialization but are
now employing it [42-49]. If we had more time, we should have gone on a hunt for these samples and
talked to the people who provided them about their achievements and suggestions for further
development. In conclusion, in light of everything that has been discussed, there are budgetary
constraints [50]. Large-scale surveys for the purpose of collecting and evaluating primary data are
often highly expensive, and a student's research project does not have the funds to pay specialised
market research organisations to gather such data [51-54]. The majority of the most important
justifications for this study are based on the fact that we rely on facts that are not "perfect,” but that,
for example, can be obtained from secondary sources at a lower cost [55]. Because of these limitations
and restrictions, additional research appears to be necessary. We have high hopes that a future analysis
that is presented would utilise a more effective method that will hopefully deal with the research issue
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in a more expedient manner [56].

There have been non-governmental organisations around for several decades now. The idea of a
"Non-Governmental Entity" was adopted in Article 71 of the Constitution of a recently formed United
Nations in 1945. This was done to differentiate between the private organisation that is the United
Nations and between Intergovernmental Organizations [57-65]. In other words, the United Nations is
a "Non-Governmental Entity" (1GOs). In 1910, 130 international groups came together to form what
would be known as the "Union of Foreign Associations,” a coordinating body [66-71]. The majority
of non-governmental organisations operate on a charity basis, however this is not a requirement for its
staff members or volunteers [72].

"Any non-profit, voluntary people association founded at the state, national, or foreign level is
considered to be a Non-Governmental Organization,” according to the definition of the term [73-81].
NGOs carve out a variety of service and humanitarian responsibilities, work on tasks and are led by
individuals with shared interests, bring the concerns of citizens to governments, promote and monitor
initiatives, and develop civic involvement by offering knowledge [82-89]. Coordination takes place
with regard to particular topics, such as civil rights, the climate, and well-being. They are equipped
with research and experience, serve as early warning systems, monitor and enforce international
accords, and conduct these activities [90]. Agreements reached on a global scale. The goals, positions,
and mandates of each UN department and office affect the nature of their collaboration with those
entities. The World Bank made a distinction between operational non-governmental organisations,
which focus on construction activities, and non-governmental organisations, which focus mostly on
advocating for a cause and safeguarding ideas [91-92].

Since the early 1970s, non-governmental organisations have experienced growth, notably at the
local and national level. In the early 21st century, around 6,000 globally recognised NGOs were
established. NGOs carry out a variety of vector functions and are able to carry out operations on a
local, national, or international scale. Throughout the Neighborhood and social stability service, they
offer advocacy, humanitarian aid, social and legal advocacy, psycho-social counselling, daily and one-
time aid, sensitivity and empowerments sessions, training courses, training sessions, leisure events,
and social harmony both internally and with a host group [93-101]. This is all part of the case
management aspect of the service. Non-governmental organisations not only support underprivileged
people, but they also work to choose and support future representatives of the impacted population in
order to urge them to fulfil their leadership duties and give them more authority [102-111]. They
frequently provide their knowledge and technological expertise to government departments and
foreign organisations (some nations do not have access to knowledge) in order to help solve
international problems [112-115]. On the other hand, non-governmental organisations advocate on
behalf of the communities that are affected by social issues such as women's rights, civil rights,
children's rights, environmental conservation, and land mining. NGOs also discuss many questions,
lobby ideas, and engage in lobbying activities [116-121].

Any nongovernmental organisation will generally and in the vast majority of cases defend and
operate on one of the key issues. For instance, "Intersos" safeguards, "Save the Children,"
"Greenpeace,” "KAFA" and "Save The Children" for the rights of children, "YASA" for
environmental consciousness, and so on and so on. On the world stage, non-governmental
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organisations in forums such as the United Nations and the organization's specialised institutions have
been key players in global affairs. There are a number of different factors that have been hypothesised
to have contributed to the rise of nongovernmental organisations, including globalisation and the
transition to modern communication methods, the increasing significance of transnational issues, the
proliferation of democracy, and parallel NGO platforms [122-129]. The graph that follows presents
data from 1948 to 2010 regarding the number of non-governmental organisations around the world
that participated in consultations with the Economic and Social Council [130].

Notwithstanding this, the scope, aims, and methods of NGOs are very different from one another.
Some citizens, for instance, have to contend with issues such as starvation, exploitation, the trafficking
of ivory, whaling, violence against women, nuclear proliferation, and so on [131-145]. The
fundamental notion that Unified Values are willing to change human and environmental problems
through a variety of tactics and campaigns is something that is shared by all non-governmental
organisations. According to the numbers provided by the HR council, "three out of four staff members
in the NGO business are female," despite the fact that the majority of leadership jobs in NGOs are still
predominantly held by men [146]. According to the World Bank, one person in every ten in the United
States is employed by a non-governmental organisation. As a result, the non-governmental agency
currently holds the position of third largest in the market in the United States, behind only retail and
development [147]. Comparatively, eighty percent of individuals around the world believe that non-
governmental organisations may immediately create major societal influence [148-151].

In addition, NGOs have an effect on action by participating in conferences, discussing guidelines
and ideals, and attending events. Its impact is bolstered by its years of experience as well as its access
to important intelligence outlets. As a consequence of this, these organisations have a financial interest
in both growth relief and humanitarian aid [152-157]. At the turn of the 21st century, more than two
thousand non-governmental organisations were granted official recognition as advisory bodies.
Accredited non-governmental organisations have the right to automatically participate in United
Nations conferences; however, each conference has its own set of restrictions for other non-
governmental organisations, notably those operating at the local level [158-161].

On the other hand, they are having difficulty working together on particular issues due to the
increasing number of NGOs, the diversity of those NGOs, and the lack of representativeness of causes
and approaches. Some international nongovernmental organisations, for instance, claim that their
leadership is nearly completely comprised of people from Europe or North America and that they
represent the people of Africa, Asia, and Latin America [162-167]. The primary objective here is to
make it a priority to overcome the challenges described above. The lack of available funds is, in
essence, the factor that is the most tangible and can be controlled with the greatest degree of precision.
NGOs are dependent on a variety of outlets due to the fact that their programmes, activities, wages,
and other operating expenses are not intended to generate a profit. Because the annual cost of an NGO
project will surpass billions of dollars, it is essential for the NGO to raise funds in order to maintain its
existence, continue to grow in a sustainable manner, and make advancements. You may or may not be
aware that the principal sources of money for non-governmental organisations come from either the
organisation itself or from outside sources.

The selling and in some way unsustainable assets of products and services run by the corporation
are included in the organization's interior assets, which make up the majority of the organization's total
assets. In contrast, investments are regulated internally by long-term sources, whereas investor sources
are dependent, unsustainable, and for a set period of time. Investments are regulated internally by long-
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term sources. These donation funds in particular have extremely high boundaries, which frequently
call the values of social work into question. Keith Mutebi, an official in the Ugandan government and
the finance sector, has compiled a report on international finance. This comes after the non-
governmental organisation known as Dispute Resolution by the youth, which instructed young people
to resolve disagreements through discussion rather than physical violence, was forced to close its doors
due to a lack of financial support for its educational programmes. In addition, non-governmental
organisations are obligated to carry out their projects in accordance with specific and strict
requirements imposed by donors; these requirements frequently violate the principles of social work.
These restrictions also serve as roadblocks for those development projects that are essential to the
flourishing and general well-being of society as a whole.

In terms of the more conventional sources of funding from other countries, these may include
private (and typically wealthy) sponsors, charitable organisations and foundations, as well as
multilateral organisations that have been established by a number of nations, such as the United
Nations, the World Bank, and the Asian Development Bank. They are intended to increase foreign
help for the eradication of poverty and to minimise the socioeconomic gap that exists between
industrialised countries and developing countries. In addition, despite the fact that they are independent
of their respective governments, certain non-governmental organisations are dependent on government
funding. More often than not, rather than generating, those political goals will be helped by government
financing.

"The spending of assets in industrialised nations is the lifeline of non-governmental
organisations.” The reality that there would not be nearly as many nongovernmental organisations as
there are now if there were not a large number of donors from poor nations willing to sponsor a variety
of projects is something that we are unable to ignore. It is more likely that the availability of help has
contributed to the growth of the NGOs than the requirement for further volunteer work. Researchers
Trudy Owens from Nottingham University and Ronelle Burger from the University of Stellenbosch
have been looking into the primary factor that led to the demise of a number of non-governmental
organisations. The findings were presented in a paper that was released by the Global Growth and
Foreign Trade Study Center at the University of Nottingham. "In order to have a full-time staff that is
enhanced, and to join either a worldwide NGO or an umbrella community, both organisations have
been shown to be larger. The seminars taught by Owens and Burger were typically the same ones as
in prior years; if a contributor had developed a partnership, it seemed to persist.

In conclusion, it is possible to divide the many sources of income received by NGOs into three
primary channels, all of which exist along a continuum. Typical forms of donor financing include
grants, assets owned by the mission, internet loans, promotional activities, and other forms. In most
cases, revenue-generating strategies are not project-specific. Examples of such practises include
charging members’ dues or rent, selling publications or items, soliciting gifts of time from volunteers,
and so on. The investment makes use of assets such as fixed loans, financing, trust funds, and
endowment funds. Additionally, it is widely acknowledged that the time has come for charitable
organisations to expand their focus beyond the monetary contributions made by donors. While it is
essential for nongovernmental organisations to have contributors that they can rely on, they must not
rely on funding from other countries and must be imaginative to tackle obstacles posed by external
financing. This would lead to the development of urban growth routes that are more inclusive and
efficient.

This would be a complete examination into the awareness and attitudes of marketing, marketing
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practise, and other themes among the owners, directors, and managers of non-governmental
organisations. The primary data part of this study attempts to provide evidence in support of the
hypothesis that the majority of NGO owners and managers are typically unaware of the positive
impacts their organisations are experiencing. Following that, we would have to conduct out specific
analyses, take into account the material that is currently available, classify the facts, and arrive at new
conclusions. We have designed a condensed survey that is analogous to what is known as a
comprehensive research in the field of marketing in order to collect information from a specific group
about their perspectives, attitudes, and other factors, among other things. This will allow us to collect
information regarding, among other things, the following: The method of inquiry known as a
quantitative questionnaire is the one that is utilised in this specific instance, and it is made up of the
questions that are listed below:

* Unfinished business.

* Open-ended partly

* A single-choice format with multiple answer options.

« The semantic hierarchy of inconsistencies

» Scale of Likert Size Dichotomy

« a grading system with a variety of possible replies

The results of this quick survey are evaluated with an application called SPSS, which is used to
code the data that was acquired from the survey. The findings would be compared to the findings of
the secondary data segment of this phase of the project, which would be done using the findings. For
the purpose of this study, a convenient sample of twenty people was selected based on their affiliations
to a variety of nongovernmental organisations and international nongovernmental organisations. The
most accurate description of the method that was utilised is "the convenience approach.” Participants
in the study included a large number of NGOs' owners, administrators, and administrators. As a result,
interviews were conducted in a convenient and unprompted manner with people of varying age ranges,
both genders, and representatives of a variety of sectors, ethnicities, and causes across a number of
geographical locations. During the data review phase of this research, the primary emphasis was placed
on developing a theory and a thesis (through secondary data collecting). Additionally, we have
analysed utilising our sample as well as other results from outside sources. Because of this, the use of
SPSS has been chosen to encrypt the data, after which it will be interpreted based on the findings that
the programme can present. This will result in the production of multiple frequencies, percentages, and
cross-tabling reports, which are then interpreted and analysed using charts and tables.

In this part of the study, we have attempted to demonstrate that the majority of proprietors,
managers, and directors of NGOs have little information or comprehension of the significance of
marketing for NGOs but believe that it is irrelevant. As a result, a brief quantitative survey with a target
audience of twenty individuals representing a variety of NGOs and INGOs was incorporated into the
programme. 10 percent say that they have good marketing experience, which is reasonable given that
the nonprofit sector is typically somewhat apart from the marketing and commercial sectors. The
majority of people are unable to differentiate between both aspects of marketing, despite the fact that
thirty percent of respondents strongly agreed that marketing and advertising are extremely similar and
only five percent firmly disputed this notion. Because the vast majority of respondents have no opinion
either way on whether or not advertising should be advantageous to NGOs. However, the application
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of it is immoral, and the fact that they are unaware of how the definition is being implemented
illustrates their lack of knowledge of it. On the other hand, 25 percent of them did not agree with the
assertion, although just 15 percent did not agree with it. Regarding the last statement, twenty percent
of respondents strongly agreed, while thirty-five percent agreed that marketing is beneficial for NGOs
despite being expensive and unsuccessful. Only ten percent of respondents strongly disagreed with the
statement. This adds more weight to the notion that non-governmental organisations will be the ones
to market low-cost activities.

In comparison, 45 percent of the respondents believe that marketing is possible with NGOs,
while 55 percent believe that marketing is possible without NGOs. Similarly, 45 percent of the
respondents believe that marketing can be handled by NGOs, while 55 percent disagree with this
statement. In a similar vein, 55% believe that employing marketing strategies would be advantageous,
but 45% believe that marketing would not be of any assistance to non-governmental groups. According
to the three preceding findings, the vast majority of respondents are aware of the benefits associated
with publicity, although they may not believe it is essential to include it. The majority of people believe
they could quit using advertisements if they focused on social media and word-of-mouth marketing
instead. Perhaps as a direct result of this discovery, information is kept private and can be relied upon.
The non-governmental organisations are very careful to keep the details confidential; therefore, if NGO
details were acquired, they would consider the social network to have violated this confidentiality.

Conclusion

In addition, marketing helps non-governmental organisations acquire people and financial
resources to further their missions. The primary goal of nongovernmental organisations (NGOSs) in the
modern day is, and some of them even expand it to the target population by making use of wide
marketing concepts and practises. In general, the mission of an NGO is to voluntarily accept, refuse,
alter, or abandon its demeanour in order to serve the interests of individuals, groups, or the community.
Some nongovernmental organisations make use of these methodologies, while others are able to adopt
them but do not do so mindfully. At the same time, other non-governmental organisations would also
find it extremely difficult to put into action, whether in terms of the accumulation of financial
resources, the cultivation of a reputation, or the involvement of citizens. The most important thing is
to provide some light on the way forward that is humanitarian. People should start by thinking about
the most fundamental aspects of marketing before going on to more advanced topics, such as the origin
and purpose of the firm, how they position themselves in the market, and whether or not they are
heading in the right way. What are non-governmental organisations, and when did they first try to
move outside the bounds of advertisement and finance? In today's society, NGOs are concerned with
restoring people's faith and optimism.
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